OTt4yer opranusanum-oneparopa (TamO0BCKMI TroCyIapcTBeHHbIH YHHMBEPCUTET HMEHU
I'.P. Jlep:xkaBuHa) o0 pe3yjbTaTax HEe3aBUCHMOIl OIEHKH KadyecTBa MNped0CTABJICHUS
COIMAIBbHBIX YCJIYT, IPOBEIEeHHOH B COOTBETCTBHHM C TEXHHYECKHM 3a/laHHEM KOHTPaKTa
Ha OKa3aHHe YCJyr mo coOopy, 00001eHUuI0 U aHAJIN3Yy UH(popMaNH 0 KayecTBe OKa3aHUs
COIMAIBbHBIX YCJIYI B OPraHU3aIUM:

Tam0oBCcKkoe 00J1acTHOE TOCYJapCTBEHHOe OIOKeTHOe YupexaeHue sl JeTei,
HAXOSIIIUXCSI B TPYAHOH :KM3HeHHOW cutyanum «LleHTp momaep:Kku ceMbH M MOMOIIHU
netTsam «CeMeliHbIN NPUYAID)

Coop, o00o0Omenne w aHanu3 uWHGOpPMANUKU OBLUIM OCYIIECTBICHHI B COOTBETCTBUU C
TpeOOBaHUSAMHU, yCTaHOBJICHHBIMU DenepanbHbiM 3akoHOM 0T 21.07.2014 Ne 256—-®3 «O
BHECEHWH WM3MEHEHUW B OTIEIbHBIC 3aKOHOJATENbHbIE aKkThl Poccuiickonn Penepauuu 10
BOIIPOCaM MPOBEICHUS HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHHs YCIYyT OpraHu3alusMu B chepe
KyJbTYpPbl, COL[MAJIbHOTO OOCIY’KHBAaHUS, OXPaHbI 3/10pOBbS U 00pa3oBaHus», PenepajbHbIM
3akoHOM OT 28.12.2013 No 442-®3 «0O0 ocHOBax COLHMAIBHOIO OOCTY>KMBaHUS Tpa)kJaH B
Poccuiickoit @enepanumny, PeaepanbubiM 3akoHOM OT 05.12.2017 Ne 392-d3 «O BHEeceHUH
W3MEHEHUH B OTJENbHBIE 3aKOHOAATeNbHBIE aKkThl Poccuiickoit denepanuu Mo BOmpocam
COBEpUICHCTBOBAHUS IPOBE/ICHUS HE3aBUCUMON OIICHKM KayecTBa YCJIOBHM OKa3aHUS YyCIyT
Oopranm3alsiMd B cdepe KyIbTypbl, OXpaHbl 3JI0pPOBbs, OOpa30BaHHUA, COIHUAIBHOTO
oOcinyxuBaHusi U  (eaepaJbHbIMU  YUPEKICHUSIMH  MEIUKO-COLUAIbHOW  3KCIEPTU3BIY,
[TocranoBnenue IlpaBurensctBa PO ot 31.05.2018 Ne 638 «O6 yTtBepxkaenuu [Ipasun coopa u
0000mIieHns MH(GOPMAIMK O KAdecTBE YCIOBHH OKa3aHHs YCIyr OpraHu3alusMud B cdepe
KyJbTYPBl, OXpaHbl 3/J0pOBbs, 00pa3oBaHUs, COIHAIBLHOTO OOCIyXHBaHHUS U (eaepaabHbIMU
YUPEXKJIEHUSAMU MEINKO-COLIMATIbHON AKcnepTusbl», [Ipukaza Muntpyaa Poccun ot 31.05.2018
Ne 344H «OG6 yTBepxkaeHUU €TUHOTO MOPsIIKa pacyeTa rnokasaresneil, XxapakTepu3yomux oo1me
KpUTEpUN OIIEHKM KayecTBa YCJOBHMM OKa3aHUS yCIyr OpraHu3alusMu B cdepe KyIbTypsl,
OXpaHbl ~ 37I0pOBbsl, O00Opa30BaHUS, COLMAIBHOTO  OOCIYKMBaHMS U  (heaepalbHBIMU
YUPEXKJIEHUSIMU MEIUKO-COLIMATIBHON AKCIEepPTU3b» (3apeructpupoBad B Muniocte Poccun 11
okTs10pst 2018 1. Ne 52409)

OneHka  oCylIeCTBJISIACh  COIJIACHO  ONpeJeJeHHbIM TIpPynnamM  KpUTepHeB H
COOTBETCTBYWIIIUM MM MOKAa3aTessiM, YTBepP:KIEHHbIX IpUKa3oM MuHucTepcTBa Tpyla U
couranbHOM 3amutel P® ot 23.05.2018 Ne 3170 «OO yTBepXIEHUHM TOKa3aTeleH,
XapaKTepU3YIOUINX 00IIMe KPUTEPUU OIEHKH KauyecTBa YCIOBUI OKa3aHUs yCIyT OpraHu3alusIM
couvanpHOro  oOcmyxuBaHuss U DefepanbHbIM  YUYPEXKICHUEM  MEIUKO-COLMAIbHON
AKCHEPTHU3b» (3aperucTpupoBad MunuctepctsoM octuiun PO 14.06.2018, peructpanoHHbIN
No 51346):

1. Kpurepuii onenku kadectBa «OTKPBITOCTh M JOCTYMHOCTh MHGpOpPMAIMU 00 OpraHU3aIuu
COITMATBHOU cephI»:

a) 3HAYCHME IMOKa3aTeNs OLEeHKUW KadecTBa «CoOOTBETCTBHE MH(MOPMAIMHM O JAEATEIbHOCTH
OpraHu3aIy COIUaIbHON cdephbl, pa3MelmeHHONW Ha OOIEJOCTYITHBIX WH()OPMAIMOHHBIX
pecypcax, ee cCofepKaHuIo U MopsAaky (popme), yCTaHOBICHHBIM 3aKOHOJATEIbHBIMU U HHBIMU
HOPMAaTHBHBIMH IPABOBBIMU akTaMu Poccuiickoit @enepannm»

0) 3HaUYeHME TMOKa3aTelns OleHKUM KauecTBa «Hammume Ha odunuanbHOM caiiTe opraHU3alluu
conanbHOM cdepsl HWHPOPMAIIUU O JUCTAHIIMOHHBIX CMOCO0ax OOpaTHOM CBs3U U
B3aMMOJICHCTBHS C MOJIyYaTEISIMU YCIYT U UX (PYHKIIHOHUPOBAHUE)

B) 3HAUY€HME IMOKazaTesdsl OLEHKU KauyecTBa «Jlonms momyuaTened ycnyr, YJIOBIIETBOPEHHBIX
OTKPBITOCTBIO, TIOJIHOTOM W JIOCTYMHOCTBbIO WHGPOpPMALMU O JEATENIbHOCTH OpraHu3aluu
COITHATBLHOM chephbI»

2. Kpurepuii oneHku kauectBa «KoMpoOpTHOCTH ycnoBUiA PeAOCTaBICHHUS YCIYyT, B TOM YHCIE
BpEeMsI OXKHUIAHUS [IPEIOCTABICHUS YCIyT»:

a) 3HauUCHHE IOKa3aTels OILCHKH KauecTBa «ObecreueHne B OpraHu3alud COLUAIBHON chepbl
KOM(DOPTHBIX YCIOBUI IPEAOCTABICHUS YCIIYT»



0) 3HaueHMEe IOKa3aTesl OLEHKU KadecTBa «Bpems oxumaHus NpefoCTaBICHUS YCIyTd
(cpenHee BpeMs OKUAAHUS U CBOEBPEMEHHOCTD NPEAOCTABICHUSI YCIIYTH»

B) 3HAUEHHUE II0KaszaTesisd OLIGHKM KauyecTBa «Jloyid mosywareneil yciyr yAOBIETBOPEHHBIX
KOM(OPTHOCTBIO MTPEIOCTABICHUS YCIyT OpraHu3allieil connanbHoi chepb»

3. Kputepuii onieHku kayecTBa «JloCTYMHOCTD YCIIYT JJ1s1 MHBAJIMIOBY:

a) 3HAUYEHHE TIOKa3aTeisl OLEHKH KadecTBa «OOOpyJOBaHME TMOMEUICHUH OpraHu3aluu
COLMAIBHOW cdeppl M Mpuieralomeil K HeH TEeppUTOPUHM C YYETOM JAOCTYHHOCTH MJIs
VHBAJINJI0B»

0) 3HaueHHe NoKas3aTess OLEHKU KadecTBa «OOecredeHrne B OpraHu3aluu COLUAIBHON chepbl
YCIIOBUH JOCTYITHOCTH, TO3BOJIAIOIINX UHBAJIMAM I10JIy4aTh YCIyTH HapaBHE C APYTUMU»

B) 3HAUCHME IIOKa3aTesisl OLIGHKM KadecTBa «Jlons mosryuyaTeneil yciyr, yaoOBJIETBOPEHHBIX
JIOCTYITHOCTBIO YCIIYT JUIsl UHBAJIUA0BY»

4. Kputepuii onieHkH kKadecTBa «JloOpoKesIaTesIbHOCTh, BEKIMBOCTh PAOOTHUKOB OpraHU3aluu
COLIMAIBHOM cepbi»:

a) 3Ha4yeHUE IIOKa3aTesisd OLEHKU KadecTBa «Jloyis mosydarenedl yciyr, YJOBIETBOPEHHBIX
JOOPOKENATENbHOCTIO, BEKJIMBOCTHIO PAOOTHUKOB OpPraHM3AlUU  COLMAIBHOW  Cdepsl,
o0ecrneynBaIUX IEPBUYHBIA KOHTAKT W HHGOPMHPOBAHUE TOIydaTess YCIyrd Ipu
HETIOCPEZCTBEHHOM OOPAICHUH B OPTaHU3AIHMIO COIMATBHOMN chepb»

0) 3HaueHue MoOKa3aTelsl OLEHKM KadecTBa «Jloisl mosyvarenei yciayr, yJIOBIETBOPEHHBIX
JOOPOKENATENbHOCTBIO, BEKJIMBOCTHIO PAOOTHUKOB OpPraHM3AlUU  COLMAIBHOW  Cdepsl,
o0ecrneuynBaroIuX HEMOCPEACTBEHHOE OKa3aHUEe YCIyrd IpU OOpalleHWH B OPraHU3aLUI0
COLIMAIBHOM cepbD»

B) 3HAUYCHME IIOKa3aTesdsl OLIGHKM KadecTBa «Jlons moiywarenei yciayr, yJIOBIETBOPEHHBIX
JTOOPOKENaTENbHOCTBIO, BEXJIMBOCTEIO PAOOTHUKOB OpPraHM3AlMU COLMAIBHOW chepsl mpu
UCIIO0JIb30BaHUM TUCTAaHIIMOHHBIX (POPM B3aUMOJCHCTBUS»

5. Kpurepnii onieHkH KadecTBa « Y JOBIETBOPEHHOCTh YCIOBUSIMHU OKa3aHMS YCIyI»:

a) 3HaAueHHe IOKazaTess OLeHKM KadecTBa «Jlois mondydareneit ycimyr, KOTOpble TOTOBBI
PEKOMEH/1I0BaTh OPraHU3alMI0 COLUAIbHON Chepbl pOJACTBEHHUKAM U 3HAKOMBIM (MOTJIH ObI ee
PEKOMEH/10BaTh, €l Obl OblJIa BO3MOKHOCTh BBIOOPA OPraHU3alluu COLMATIBHOM chephl)»

0) 3HaueHWe IOKa3aTensl OLEHKM KauecTBa «Jlons moiyuaTenedl yciayr, yAOBIETBOPEHHBIX
OpPraHU3allMOHHBIMH YCIIOBUSMHU IIPEIOCTABIECHUS YCIYI»

B) 3HAu€HHUE IOKa3aTessl OLEHKU KadecTBa «Jlons momydareneil yciyr, yJAOBIETBOPEHHBIX B
LIEJIOM YCJIOBUSIMHU OKa3aHMs yCIyT B OpraHU3aLUH COLMATIBHOM chepb»

YyacTHUKaMH MepOIpUsATHIl 1Mo cOopy, O0OOOIIEHHI0O W aHAIW3y HHQOpPMAIMM O KadyecTBe
OKa3aHMs COLMANBHBIX YCIYT YUYPEXIECHUSIMH COLMAIbHOTO o0O0cayxuBaHus TamOOBCKOM
00J1acTH SBIISIINCH:

Unens! O6mmectBenHoro Cosera ['opsios B.M., boinnuna M.A., Kypunosuu H.B.
[Tpodeccopcko-mipenogaBaTebcKuii cocTaB Kadenpsl cornuanbHOi padoTsl [legaroruvyeckoro
uHCTUTYTa TaMOOBCKOT0 rocynapcTBeHHOro yHuBepcuteTa umenu I'.P. JlepkaBuna

Bononteps! — ctyaents TT'Y nmenu I'.P. JlepxaBuna

I'paxknane — mosty4areiay COLUAIbHBIX YCIIYT.

B mnpoBeneHHBIX MEpONPUSATHSAX 10 BBISIBICHHIO KadecTBa OKa3aHUS COLMAIbHBIX YCIyT
YUPEKACHUSAMHI COLUAIBHOTO 00cmykuBaHust TamOoBCcKoil o0nacTi npuHsM ydyactue 6osee 40
YeJIOBEK.

IIpoBeneHNE OLEHKM KadecTBa OKa3aHMsI COLMAIBHBIX YCIYr YUYPEKIACHHSIMH COLMAIBHOTO
obcmyxuBanus TaMOOBCKOW 00JacTH OCYIIECTBISUIOCH TIO JAaHHBIM M3  OOIIEAOCTYITHBIX
UCTOYHHUKOB HH(pOpMalMU: O(UIUATBHBIA CalT yupexaeHus; HWH(POPMAlMOHHbIE CTEHIIbI
YUpEXKJIEHUH; JaHHbIE ONIPOCOB; CTaTUCTHYECKast HHpOpMaIHs.



1.1. Kpwutepuii ounenkm kadecTBa «OTKpPBITOCT H [JOCTYNHOCTH HHPopManmuu 00
OpPraHu3aluM COUMAJILHOM chepbi»

1.1.1.

YcTraHoB/IeHHbI HOPMATHBHBIMYU PABOBBIMU AKTAMH

00beM HHpopManuu (KOJIMYECTBO MATEPUAJOB/eIMHMI MH(OPMALUHN) O JAeATEJIbHOCTH
OpPraHu3aluM COUMAJIBLHOM cepbl, KOTOpasi 10JKHA ObITH pa3MeleHa Ha 001Ie0CTYIHbBIX
HHG(OPMAIIMOHHBIX pecypcax

Ha
nHpopMaIoH-
[lepeuens nHGOpMaAITUU HBIX CTEHIAX B
MIOMEIICHU T
OpraHu3aIuu

1 2

1) o pmare TOCyJapCTBEHHOM PpErMCTpalMu — OpraHusamuu | v/
COLIMAILHOTO OOCITY)KMBaHUS C YKa3aHHEM YHUCIIa, MECSIIa U roja
pEeTrHCTpaIii;

2) 06 yupemurene (yU4pemuTeNsX) OPraHU3alid COLHMAILHOro | v/
0o0CIyXKUBaHUSl C YyKa3aHMEM HaUMEHOBaHUS, MecTa ero (ux)
HAXOX/ICHUSA, KOHTAKTHBIX TEIe()OHOB U AAPECOB IJICKTPOHHOM
MIOYTHI;

3) 0 MecrTe HaxXOXKJICHWsS  OpPraHU3allid  COIUAIBLHOrO | v/
oOciyxuBanusi, ee (unmanax (Mpu UX HAIMYMK) C YKa3aHHEM
aJipeca M CXeMbI IPoe3a;

4) o pexume, rpadpuke pabOTBl ¢ yKa3aHMEM JIHEH M 4acos | v/
npuemMa, mepepbiBa Ha 00es;

5) 0 KOHTAaKkTHBIX TejepoHAX ¢ YKa3aHUEM KOIa HaceaeHHoro | v/
NYHKTa, B KOTOPOM pAacIOJIOK€Ha OpraHu3alys COLMaIbHOTIO
o0ciyuBaHus, 1 00 agpecax 3JIEKTPOHHOM MOYTHI;

6) 0 pYKOBOJIUTEJIE, ETO 3aMECTHTENISX, PYKOBOJAUTENAX Guinaios | v’
(mpy MX HAJMYUU Y TIOCTaBIIMKA COLMAIBHBIX YCIyr) C
yKa3aHMEM KOHTAKTHBIX TeJNe(OHOB U aJpPECOB 3JIEKTPOHHOU
HOYTBI;

7) 0 MarepHaIbHO-TEXHHUYECKOM OOECIEYEHUH MPERoCTaBieHus | v/
COLIMANIBHBIX YCAYT (HaNUYUH OOOPYJIOBAHHBIX MOMEIIEHUN IS
MPEIOCTABIEHUSI COLUANbHBIX YCIyr, B TOM 4uCle OHOIMOTEK,
00BEKTOB CIIOpPTa, CPEeICTB OOyueHHs] M BOCIUTAHMSA, YCIOBHSX
MATAaHUS W OOCECIEYCHHS OXpaHbl 3J0POBBS  TOJydaTenei
COLIMANIBHBIX YCIYT, OCTyNe K WH(MOPMAIMOHHBIM CHUCTEMaM B
cdepe conpanbHOro oociyxuanus u cetd "Unrtepuer");

8) o KomMuecTBe CBOOOJIHBIX MECT JUIsl Ipuema Mojydarenen
COIMMANBHBIX YCIYyT MO (opMaM COIUaIbHOTO OOCTYKUBAHUS,
(buHaHCHUPYEMBIX 3a CUeT OIOJKETHBIX ACCUTHOBAaHUI OIOJKETOB
cyobekToB Poccuiickoit deneparii, U KOJIUYECTBE CBOOOIHBIX
MecCT JJIs TIpHeMa IMojydaresiel COLMaIbHBIX YCIyr mo (opmam
COLIMAJILHOTO OOCHYy’KMBaHUS 3a IUIaTy, YacTUYHYIO IUIaTy B
COOTBETCTBUU C JIOTOBOPAMU O MPEAOCTaBICHUM COLUAJIBHBIX
YCIIYT 3a CUET CPEACTB (PU3MUECKHUX JHI] U (W) FOPUTAUECKUX
nuL;

9) 00 00BbEME NPENOCTABIAEMBIX COLMAILHBIX YCIyr 3a cueT | v
OIO/KETHBIX aCCUTHOBaHUH Oro/pkeToB cyOBekTOoB Poccuiickoit
Qenepaiuyl M 3a IUIATY, YaCTHYHYKO IJIATy B COOTBETCTBHH C




JIOTOBOpPAaMH O TIPEJOCTABICHUU COIUATBHBIX YCIyTr 3a CYeT
CpeacTB GU3HYCCKUX JIUIT U (WIJIH) FOPUIUICCKUX JIUII,

10) 0 HanMuMM JMIEH3HM Ha OCYIIECTBIEHUE IEATENLHOCTH, | v/
noJyIexanen JIMLIEH3UPOBAHUIO B COOTBETCTBUU c
3aKoHOAaTeNnbCcTBOM Poccuiickoit @enepanuu (¢ NpUIOKEHUEM
JIEKTPOHHOro 00pa3a JOKYMEHTOB);

11) 0 GpMHAHCOBO-XO3AMCTBEHHOMN AEATENLHOCTH (C MPUIOKEHUEM | v/
JJIEKTpOHHOTO  o0pa3a  IUlaHa  (UHAHCOBO-XO3SMCTBEHHOM
JIeATEIbHOCTH);

12) o mpaBWiax BHYTPEHHETO pacHOpsjKa Ui [ojydareien | v/
COLMANIBHBIX  YCIIyr, IpaBWiIaX BHYTPEHHEIO  TPYIOBOI'O
pacnopsiika,  KOJUIEKTHBHOM  JIoroBope  (C  TPHIIOKCHHE
AJIEKTPOHHOT0 00pa3a JOKYMEHTOB);

13) 0 HamMuMKM DPEANHCAHMN OPraHoB, OCYINECTBISIOMUX | v/
rOCy1apCTBEHHBIN KOHTPOJIb B chepe COIIMAILHOTO
oO0CIy>XKUBaHUS, M OTYETOB 00 HCIOJHEHHWU YKa3aHHBIX
MPEAITUCAHUN;

14) undopmaliis 0 MPOBEIEHUU HE3aBHUCHUMOMW OIICHKH KauecTBa
(B T.4. CpOKM TpPOBEICHMUS HE3aBHUCUMOI OLEHKHM KadecTBa,
KOJIMYECTBEHHBIE PE3yJbTaThl OLIEHKH, IJIaHbI MO YCTPAaHEHUIO
BbISIBJICHHBIX HEJOCTATKOB)

15) 00 wuHoM  wuHpoOpManuHM, KoTopas  pasmemiaercs, | v
OIyOJIMKOBBIBACTCS 10 PEUICHUI0 OpraHU3alid COIMAIBHOTO
oOciyxuBaHusi ¥ (WJIK) pa3MelleHue, onyOIMKOBaHHE KOTOPOi
SBIISIETCS 00S3aTENbHBIM B COOTBETCTBHH C 3aKOHOJATEILCTBOM
Poccuiickon Penepaunun

Bcero 13

B cootBerctBun ¢ ®enepanpHbiM 3akoHOM OT 28.12.2013 roma Ne 442 ®d3 «O6 ocHoBax
COIMAJILHOTO o0cCiyxuBaHusi rpaxaad B POy, Ilocranonennem I[lpaButenscrBa PO ot 24
Hos10pst 2014 1. N 1239 «O6 yTtBepxkaenun [IpaBun pazMerienus 1 oOHOBIECHUS MHPOPMAIMK O
MOCTaBUIMKE COLHAIBHBIX YCIyr Ha O(UIMAIbHOM CaiTe MOCTaBIIMKAa COLMAIbHBIX YCIYr B
UH(POPMAILIMOHHO-TEeJIeKOMMYHUKAMOHHOH cetn «MHuTepHeT», Ilpukazom MunTtpyna Poccun
Ne886H ot 17 HOs6ps 2014 1. (3apeructpupoBad B Muntocte Poccun ot 2 nexadbps 2014 r. Ne
35056) «O6 yrtBepxkaenun Ilopsiika pasmenieHus Ha OQHUIMAIBHOM CalTe MOCTaBIIMKA
COLIMATBHBIX YCIYyr B HWHPOPMAIMOHHO-TEIEKOMMYHUKAIMOHHON cetn «MHTepHeT» U
OoOHOBJIeHUsT MH(OpPMAIMM 00 ASTOM TIOCTaBUIMKE (B TOM YHCIIE COJCpPXKAHUS YKa3aHHOU
uHbopMau 1 GopMbl ee mpenoctaBieHus)» U [loctaHOBIEHHEM aIMUHHUCTpAIMU OOJACTH OT
30.10.2014 roma Ne 1325 «OO6 obecnedyeHnu OecIIaTHOTO JOCTyHa K HHGOpManuud o
MOCTaBUIMKAX COIMAIbHBIX YCIYT, IPEIOCTaBIsSEMbIX MMM COIHAIBHBIX YyCIayrax, BHAax
COLMANIBHBIX YCIYT, CpOKax, MOps/AKEe U 00 YCIOBUSX MX MPENOCTaBIEHUs, 0 Tapudax Ha ITU
yCIIyTM, B TOM 4YHCIIE 4Yepe3 CpeAcTBa MaccoBOM HHQoOpManuu, BKIIOYas pa3MellieHue
uHpOpMalMK Ha OQUIMATIBHBIX caitax B cetn «MHTepHeT» OBbUTM NPOaHAIU3UPOBAHBI
nHpopmarnmonusie cteHabl B momenieHun TOI'BY «lleHTp moanepxku ceMbH U IIOMOIIH JETIM
«CemelHbIl TpUYam»

[Ipu ananu3e WHPOPMALMOHHBIX CTEHAOB Ha NPEIMET OTKPBITOCTU U JOCTYIHOCTHU
npeAcTaBleHHOH HHGoOpMalMM ObUIO BBISBICHO, 4YTO Ha HWHGOPMALMOHHBIX CTEeHIaX
pa3MellleHAa U aKTYaJIN3MPOBaHa cjieaAylouas nugopmanus:

1) o pmare TOCYZapCTBEHHOH perucTpalud OpraHU3allHM COIMAJIBHOTO OOCITY)XKMBaHUS C
yYKa3aHHEM 4MCJIa, MECALIA U TOJa PETUCTPALIVH;

2) o6 yupemurene (YyUpEemUTENSIX) OpraHU3AIMU COIMAIBLHOTO OOCTY)KHMBAaHUS C yKa3aHUEM
HaMMEHOBAHMUS, MECTa €ro (MX) HAXOXKJCHUS, KOHTAKTHBIX TEJIe(OHOB M AJAPECOB IEKTPOHHOMH



HOYTBI;

3) o MecTe HaXOXXICHHS OPraHU3aIlMH COLUAIBLHOTO OOCIyXKMBaHMS, e ¢uimanax (Ipu Hux
HAJINYMK) C yKa3aHUEM a/Ipeca U CXeMbl IPOe3/1a;

4) o pexxume, rpaduke paboThl C yKa3aHHEM JHEW U 4acoB IpueMa, epepbiBa Ha 00e;

5) 0 KOHTaKTHBIX Tesle()OHAX C YKa3aHMEM KOJa HACEIEHHOro IIyHKTa, B KOTOPOM PacIoylo’KeHa
OpraHu3aIys COIMAIBLHOI0 00CTYKUBaHMS, U 00 aapecax 3JIEKTPOHHOH MOUTHI;

6) 0 pYKOBOIUTENE, €ro 3aMEeCTUTENAX, PYKOBOOUTEISAX (uiuanoB (Mpd HUX HAIUYUU Yy
MOCTABIIMKA COIMATBHBIX YCIYT) C YKa3aHHEM KOHTAKTHBIX TeJIe()OHOB U aIpecOB HIIEKTPOHHON
HIOYTBI;

7) 0 MaTepUabHO-TEXHUYECKOM OOECIIEYCHUHN TPEIOCTABICHUS COLUAIBHBIX YCIyT (HAJIMYUU
000pyIOBAHHBIX MMOMEIEHUH I IPEAOCTABICHUSI COLIMAIBHBIX YCIIYT, B TOM 4Uciie OuOInoTeK,
00BEKTOB CIIOPTA, CPEACTB 00YyUEHUS M BOCIIUTAHUS, YCIOBHIX MUTAHUS M 00E€CIICUEHUS] OXPaHbI
3JI0POBbs MOJIydaTesIel COLMANbHBIX YCIYyT, AOCTyNEe K MH()OPMAIMOHHBIM CUCTEMaM B cdepe
coLMaJIbHOrO 00cyxkuBanus u cet "MuTepuer");

9) 06 oOwveme MpenoCTaBISIEMbIX COLHUAIBHBIX YCIYr 3a cueT OIOPKETHBIX aCCHUTHOBAHUMN
OromxeroB cyobekToB Poccuiickoit @enepanyu 1 3a miaTy, YaCTUUHYIO IUIaTy B COOTBETCTBHUH C
JIOTOBOPaMH O MPEAOCTABICHUH COLMATbHBIX YCIYT 3a CYET CPeACTB (PU3MUECKUX JIULl U (WIH)
IOPUAMYECKUX JIULL;

10) 0 HanUUMM JULEH3UN HAa OCYILECTBIIEHUE NESATEIbHOCTH, MOUIekKAIeH JTUIIEH3UPOBAHUIO B
COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit @enepaiuu (C NpUIOKEHUEM 3JIEKTPOHHOTO
o0pasa IOKyMEHTOB);

11) o puHAHCOBO-XO3SUCTBEHHON ACITEILHOCTH (C TPUIIOKEHUEM AJICKTPOHHOTO 00pa3a miaHa
(1HAHCOBO-XO03HCTBEHHOM JESITEIBbHOCTH);

12) o mpaBuiax BHYTPEHHEIro pacropsaka JJis IOoJydaTeseld COLMAJIbHBIX YCIYr, MpaBHIIax
BHYTPEHHET0 TPYAOBOIO paclopsKa, KOJUIEKTUBHOM JIOTOBOPE (C IMPUIIOKEHUE HIIEKTPOHHOIO
o0pa3a I0KyMEHTOB);

13) 0 Hanu4YMK NpeAnucaHuii OpraHoB, OCYIIECTBISIONIMX TOCYJapCTBEHHbIN KOHTPOJIb B chepe
COLIMAJILHOTO 00CITY’KUBAHHUS, U OTYETOB 00 UCTIOJTHEHUH YKa3aHHBIX MPeICcCaHuil;

15) o0 wuHOM wuHpOpPMaLUHU, KOTOpas pa3MeIlaeTcs, OIMyOJIMKOBBIBAETCA 10 PEIICHUIO
OpraHM3aly COLMAJIBLHOTO OOCIYXUBaHUS W (WIM) pa3MeElleHHe, OMyOJIMKOBAHHWE KOTOPOM
ABJIsieTCS 0053aTENIbHBIM B COOTBETCTBHUHM € 3aKOHOAaTeNbcTBOM Poccuiickoit @enepanun

CTOoHUT OTMETHUTD, YTO HA HHPOPMALMOHHBIX CTEH/IAX He NMpe/cTaBJieHa HHopManus o:

8) 0 Kosn4yecTBE CBOOOAHBIX MECT Ul IpueMa Mojyyareiaeid COLUaIbHBIX yCIyr mo ¢opmam
COLIMAJILHOTO 00CITy>)KMBaHUs, (PUHAHCUPYEMBIX 32 CYET OIO/KETHBIX aCCUTHOBAHUN OHOKETOB
cyobextoB Poccuiickoit @enepaninu, U KOJIMYECTBE CBOOOJHBIX MECT JJIs IpHeMa MorydaTeneit
COLIMAJIBHBIX YCIYyT Mo ¢opMaM COLMAIBHOTO OOCITYXMBaHHUS 3a IJIaTy, YaCTUYHYIO IUIaTy B
COOTBETCTBUM C JIOTOBOpAaMHM O TMIPEJOCTaBICHUU COLMAJIBHBIX YCIYr 3a CYET Cpe/ICTB
buznyeckux Iul U (WIK) IOPUAUYECKUX JIULL;

14) uHpopmanus O MPOBEACHUU HE3aBUCUMON OIIEHKH KadyecTBa (B T.4. CPOKH MPOBEACHUS
HE3aBHCHMOI OILIEHKH KayecTBa, KOJIMUYECTBEHHBIE PE3yJIbTAaThl OIIEHKH, IJIaHbl IO YCTPAHEHUIO
BBISIBIICHHBIX HEJOCTATKOB)

K cyliecTBeHHbIM TOCTOMHCTBAM HH(OPMALMOHHBIX CTEHIO0B MOXXHO OTHECTHU: HMEIOTCA
KapMaIllki JUIsl TJOKyMEHTAIluH, MPEACTaBIeHa JOMOJHUTENbHAS WH(POPMAIUs O COIHATHHBIX
yCIIyTax; B KauecTBE pa3JaTOYHOr0 MaTepHalia MpeICTaBICHbl OYKIIETHI, OONBIIOE KOJIUYECTBO
WH()OPMAIMOHHBIX CTEHIOB, MH(MOPMAITIH, TAK)KEe UMEIOTCSI MHPOPMAIIMOHHBIE CTOMKU, CTCH/IBI
COOTBETCTBYIOT TPEOOBAHUSIM.

HenocraTku I/IH(l)OpMaIlI/IOHHLIX CTCHAO0OB HE¢ BbISIBJICHBLI.

1.1.2.
YcTraHoBJICHHbIH HOPMATHBHBIMHU NIPABOBBIMU AKTAMH



00beM HHpopManMu (KOJUYECTBO MATEPUAIOB/eAUHML HWHPOPMALMH) O JAeSATEJbHOCTH
TOI'BY nas nereii, HaxoAAIMXCS B TPYAHOH Ku3HeHHO# cutyanuu «LleHTp moaaepxkmu
ceMbH M moMomu aAeTAM «CeMeHHbI NMpUYaI», KOTOpasi JA0JKHA ObITh pa3MellleHA Ha
001eJ0CTYNTHBIX MHPOPMALMOHHBIX pecypcax

Ha
obuIIHaTEHOM
caiite
OopraHu3aIuy B
ceTH
"NHTepHeT»

[lepeuens nnbopManuu

1 3

1) o jgare TrocyIapCTBEHHOM pErMCTpalMd — OpraHusainuu | v/
COLMAIIBHOTO O0CITYy)KHBaHUS C YKa3aHHEM YHUCIIa, MECSIa U roja
pErucTpalny;

2) 00 yupemurene (y4pemuTensx) OPraHM3alliH COLMAIBHOrO | v/
0OCITy)XMBaHUS C yKa3aHWEM HaWMEHOBAaHUS, MecTa ero (ux)
HAXOXXICHUS, KOHTAKTHBIX TeJIe(QOHOB M aIPECOB DIIEKTPOHHOMH
HOYTHI;

3) 0 MecTe HaxOXIEHUS OpraHM3alMd  COLMAIbHOro | v’
oOciyxuBaHusi, ee ¢unuanax (Ipu WX HaJUYUK) C yKa3aHUEM
aJipeca u CXeMbI IIPoe3/ia;

4) o pexume, rpapuke pabOThl ¢ yKa3aHUEM JHEH M 4acos | v/
npreMa, IepepbiBa Ha 00e;

5) O KOHTAaKTHBIX TCJICCI)OHaX C YKazaHHEM KOJa HACCICHHOI'O v
IIYHKTA, B KOTOPOM pacCIlOJIOKCHa OpraHu3anvda COnUaJIbHOIO
O6CJ'Iy>KI/IBaHI/I$I, u 00 aapecax 3HeKTp0HH0171 I1OYTEI,

6) 0 pyKOBOJUTEJIE, €r0 3aMECTUTEIISAX, PYKOBOAUTENSAX (Uuinanos | v/
(mpy WX HAIUYMM Yy TOCTaBIIMKA COLMAIBHBIX YCIyI) C
yKa3aHUEM KOHTAKTHBIX Tele(OHOB U aJgpecoB 3IIEKTPOHHOU
MIOYTHI;

7) o cTpykType W 00 oOpraHax ympaBieHHs oOpraHusamuu | v’
COLIMAJIBHOTO  OOCHYKMBaHUS C YKa3aHMEM HauMEHOBaHMM
CTPYKTYpPHBIX IMOJIpa3/ieieHuil (OpraHoB yrHpaBieHus), paMuiInid,
UMEH, OTYECTB U JOJDKHOCTEH pPYKOBOJIWTENEH CTPYKTYPHBIX
NOJIpa3ieJICHUH, MecTa HaXO0XJIECHUs CTPYKTYPHBIX
noJipa3fiesieHui, aapecoB O(QUUHUATBHBIX CAWTOB CTPYKTYpPHBIX
noJpasjiesieHuil (Mpu HaJU4uu), agpecoB 3JEKTPOHHON MOYTHI
CTPYKTYPHBIX TOJpa3AefeHuil (Ipy HaJIUYUU); O MOJIOKEHUSX O
CTPYKTYPHBIX  IOJpPA3ACICHUSAX OpraHHU3allMd  COLMAJIbHOTO
obcmyxuBaHus (MPU WX HAIMYMK); O TEPCOHATHLHOM COCTaBE
paOOTHUKOB OpraHM3allMi  COLHUAIBHOIO  OOCTYyXXMBAaHUS C
yKa3aHUEM C WX COTJIacHsl ypOBHsI 00Opa30BaHUsl, KBaTU(DUKAIIUN U
ombiTa paboThl; O TMOMEYUTENIBCKOM COBETE OpraHHU3aluu
COLIMAJILHOTO 00CITy>KUBaHUSI;

8) 0 MarepHalbHO-TEXHHYECKOM OOECIEYEHHU IMPENOCTaBIeHUs | v
COIMATBHBIX YCIYT (HAIMYUU OOOPYIOBAHHBIX TOMEIIEHUN IS
MPEIOCTABICHUSI COIMANBHBIX YCIyT, B TOM YHUCJIEe OHOIMOTEK,
00BEKTOB CIIOPTa, CPEICTB OOYYEHHUS W BOCIUTAHUS, YCIOBUSX
OUTaHUS W OOECIEYEeHHsT OXpaHbl 3/0pOBbSl  MOIydaTesei
COLIMATIBHBIX YCIIYT, JOCTyNe K MH(GOPMAlMOHHBIM CHUCTEMaM B
cdepe cormanbHOro oocyxuanusi u cetd "UuTtepuer");

9) o <¢dopMe CONMANILHOrO OOCHYy)KHBaHHS, B KOTOpo# | v/




OpraHu3aIus MPEAOCTaBIISACT COIMAJIbHBIC yCIyTH
(cTalMoHApHOM, MOJIyCTallMOHAPHOH, HA JIOMY);

10) o BuOaXx  COLMAIBHBIX  YCIYyr, IPEIOCTaBISAEMBIX
OpraHM3aliell  COIMANBbHOrO  OOCIy)XKMBaHUS  (COLMAIBHO-
OBITOBEIE, COLIMANIEHO-METUIIUTHCKHE, COIIMAJIBHO-
IICUXOJIOTUYECKHE,  COLMAIBHO-TIEAArOrNYeCKue,  COIMAIbHO-
TPYAOBBIE, COLMAILHO-IPABOBBIC, YCIYTH B LENSX MOBBIIICHUS
KOMMYHUKAaTHBHOTO TIOTEHIIMANa IOJydaTesieil  COIMaIbHBIX
YCIIYT, CPOYHBIE COLMATIbHBIC YCIYTH);

11) o mopsake u 00 YCIOBHSX MPEJOCTABICHHUS COIMAIbHBIX
yCIyr MO BHJIAM COLMAIBHBIX yCIyr ¥ (opMaM COIHAIBHOTO
o0CIy>KUBaHUSI, B TOM YHUCJIE O IEpeYyHe COLUAIbHBIX YCIYT,
IIPEAOCTABIIAEMbIX OpPraHU3alMed; O TOpsAAKE U YCIOBUAX
MPEIOCTABICHUSI COIMAIBHBIX YCIyTr OECIIaTHO W 3a IUIaTy IO
BUJAaM  COLMANBHBIX ycIyr W (opmaM  COLMAIBHOTO
oOciyxuBaHusi; 0 Tapudax Ha COLMAIBHBIE YCIYTH IO BUAAM
COLMAIBHBIX YCIyT W (OopMaM COIUAIBLHOTO OOCITyKHBaHUS;
pa3Mepe IJIaThl 332 MPEJAOCTAaBICHUE COLUAIBHBIX YCIYT, a TaKkKe
0 BO3MOKHOCTH TIOJIYYEHHsI COIIMATBHBIX YCIYT OecIIaTHoO;

12) 0 uncneHHOCTH MoyyaTesae COUUalIbHBIX YCIyT 1o (opMam
COLIMAJILHOTO O0CITy’)KMBaHMSI U BUIAM COLMAJIbHBIX YCIIYT 3a CUET
OIO/KETHBIX aCCUIHOBaHUI Oro/pkeToB cyObekToB Poccuiickoit
®denepany, YUCICHHOCTU IOJIy4aTeaed COLMAIbHBIX YCIYT IO
dopmMaM coOLMANBHOTO OOCIYXKHMBAaHHS M BHJIAM COLMAJIbHBIX
YCIIYT 3a IJIaTy, YaCTUYHYIO IUIaTy B COOTBETCTBUU C JOrOBOpPaMHU
O TMpEAOCTaBICHUM COLUAIBHBIX YCIYyI 3a CUYET CpPEICTB
bu3nyecKuX JUI U (WIH) IOPUAMYECKUX JIUIL

13) o xomuyecTBe CBOOOJHBIX MECT AJIs IpHUeMa ToiydaTenen
COIMMABHBIX YCIYyT MO (opMaM COIUaIbHOTO OOCTYKUBAHUS,
(buHAHCUPYEMBIX 3a CUET OFOKETHBIX ACCUTHOBAHUMN OIOKETOB
cyobekToB Poccuiickoit denepariii, U KOJIUYECTBE CBOOOIHBIX
MECT JUIsl TIpUeMa Moyydareneil COIMalbHBIX yCIyr 1o (opmam
COIIMAIILHOTO OOCTY>KMBaHHS 3a IUIaTy, YacTHYHYIO IUIaTy B
COOTBETCTBUU C JOTOBOPaMH O MPEIOCTaBICHUU COIMATBHBIX
YCIIYT 3a CUET CPEACTB (PU3NUECKUX JHI] U (W) IOPUTAUECKUX
JIULL;

14) 06 oObeMe MperoCTaBISIEMbIX COLMAIBHBIX YCIYr 3a CUeT
OIO/KETHBIX aCCUTHOBaHUH Oro/pkeToB cyOBekToB Poccuiickoit
®denepany M 3a IJIaTy, YaCTUYHYKO IIaTy B COOTBETCTBUH C
JIOTOBOpaMH O TIPEJOCTABIEHUU COLUANBHBIX YCIyr 3a CYET
cpeacTB GU3MYECKUX JIUI U (WIH) IOPUAUYECKUX JIUIL;

15) o HanuuuM NUIEH3UW Ha OCYLIECTBJICHHUE EATEIbHOCTH,
8(0310) (57 %2111 (371 JIUIIEH3UPOBAHUIO B COOTBETCTBUH c
3aKoHO/AaTenbcTBOM Poccuiickoit ®Denepauuu (¢ IpHIIOKEHUEM
AJIEKTPOHHOTO 00pa3a JTOKYMEHTOB);

16) o (hMHAHCOBO-XO3SIIICTBEHHOH EATEIHHOCTH (C MPHUIOKEHUEM
ANIEKTPOHHOTO  OOpa3a  mmaHa  (UHAHCOBO-XO3SHCTBEHHON
JESITEIbHOCTH);

17) o mpaBuiax BHYTPEHHEIrO pacHopsaka Uisl IoJydaTesen
COLMAIBHBIX  YCJIyT, TMpaBWJIaX BHYTPEHHEro0  TPYJIOBOIO
pacrnopsiika,  KOJUIEKTUBHOM  JIOroBope  (C  TNpUIIOKEHHE
AJIEKTPOHHOT'0 00pa3a JOKYMEHTOB);




18) 0 HamMuMM TPEANHCAHHI OPraHoB, OCYIIECTBIAIONHX | v/
rOCyapCTBEHHBIH  KOHTpOJb B cdepe  COLMAILHOTO
oOCTy)XKUBaHUsI, W OTYETOB 00 HCIOJHEHWU YyKa3aHHBIX
NPEANUCAHUMN;

19) undopmarus 0 MpoBEIEHUH HE3aBUCHMOM OIEHKH KadecTBa | v/
(B T.4. CpOKM IIpOBEICHHUS HE3aBUCUMOM OIICHKM KadecTBa,
KOJIMYECTBEHHBIE PE3YJIbTAaThl OLIEHKH, IUIAHBl M0 YCTPAaHEHUIO
BBISIBJICHHBIX HEJOCTATKOB)

20) o0 wHOM  wmHpOpManuHM, KoTopas  pasmemaercs, | vV’
ONyOJMKOBBIBAETCA 10 PEUICHHUI0 OpraHu3aliy COLMAIbHOIO
oOciry>)xuBaHusl U (WJIKM) pa3MEIIeHUe, OMyOJIMKOBaHUE KOTOPOH
ABJIsIETCA 00sA3aTeNbHBIM B COOTBETCTBHM C 3aKOHOJATEILCTBOM
Poccuiickoit ®enepanuu

Bcero 20

B coorBerctBum ¢ ®enepanbHpiM 3akoHOM OT 28.12.2013 roma Ne 442 ®3 «O6 ocHoBax
colManbHOro o0cmykuBaHusa rpaxaan B P®», IlocranoBinenuem IlpaButenbctBa PO ot 24
HOs10pst 2014 1. N 1239 «OO06 yTtBepxkaenuu [IpaBun pazmeieHuss 1 0OHOBIEHHUS HH(GOPMAIIUU O
MOCTABIIMKE COIHMAIBHBIX YCIYyT Ha OQHUIMAIHLHOM CaiTe MOCTaBIIMKA COIUAIBHBIX YCIYT B
nH(pOPMaILMOHHO-TEIEKOMMYHHUKAITMOHHON cetu «uTepuer», [Ipukazom Muntpyaa Poccuu
Ne886H ot 17 HOs10pst 2014 1. (3apeructpupoBad B Muntocte Poccun ot 2 nekabps 2014 r. Ne
35056) «O6 ytBepxknenun Ilopsinka pasmemnieHUs Ha OQUIMATBLHOM CaiTe IMOCTAaBIIHUKA
COLMAIBHBIX YCIYr B HH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHONH cetn «VHTepHeT» H
oOHOBieHUsT WH(popManuu 00 3TOM TOCTaBUIMKE (B TOM YHCIE COAEPKAHMUS YKa3aHHON
uHpopmanuu U GopMmbl ee npenocTaBieHus)» U [locraHoBiaeHHEM aAMUHUCTPALUU 00JIaCTH OT
30.10.2014 roma Ne 1325 «O6 obecrieyeHun OeCIIATHOTO JOCTyna K HWHGOpPMAIUU O
MOCTaBIIMKAX COLHUAIBHBIX YCIYT, MPEAOCTaBISIEMbIX HMH COLMAIBHBIX YyCIyrax, BUAax
COLMAJIBHBIX YCIIYT, CPOKaX, MOpsAKE M 00 YCIOBHSX MX MPEIOCTaBICHMsA, O Tapudax Ha 3TU
yCIIyTH, B TOM UHCIIE Yepe3 CpelICTBa MaccoBOM HMHGpOpMalUM, BKIIOYas pa3MelleHue
uHpopMalMu Ha OQHUUMANbHBIX caiiTax B cetn «lHTepHeT» OBII NMpOaHATIM3UPOBAH CAUT
TOI'BY nas aereil, HaAXOAALUXCH B TPYAHOH skM3HeHHOH cutyauuu «LleHTp mopaepkku
cembH U nomouu aersiMm «Cemeiinbiii npuyam» http://krasdd.68edu.ru/ (nanee - caiir).

[Tpu ananuze caiita Ha HMpeaMET OTKPHITOCTH M JOCTYIHOCTU IPEACTaBICHHON HH(OpManun
ObUIO BBISIBJICHO, YTO HA caiiTe pa3MellleHAa H AKTYaJIM3UPOBaHa cielylolasi HHpopMalus:
1) o nmare rocymapCTBEHHOW pETrHCTpallid OpraHU3allié COIMATBHOTO OOCTY>KMBAaHUS C
yKa3aHHEM YHCIIa, MECALIA U TOja PETUCTPALVH;

2) 06 yupeautene (YUYpeAUTENAX) OPTraHU3AIMU COLMAIBHOTO OOCTY>KMBAHHS C yKa3aHHUEM
HaMMEHOBAHHUS, MECTa €ro (MX) HAXOXKJCHMs, KOHTAKTHBIX TEJIe()OHOB M AJAPECOB IEKTPOHHOMH
MOYTHI;

3) o MecTe HaXOXXICHHs OpPraHU3alMM COLUAIBLHOTO OOCIyXKMBaHMS, ee ¢uinanax (Ipu HxX
HAJIMYUK) C YKa3aHHUEM aJipeca U CXeMbl IIPoe3/a;

4) o pexxume, rpaduke paboThl C yKa3aHHUEM JHEW U YacoB IpueMa, epepbiBa Ha 00e;

5) 0 KOHTaKTHBIX TeJedOoHaX ¢ yKa3aHHEM KOJa HaceleHHOro IMYHKTa, B KOTOPOM paclojiokeHa
OpraHu3aIys COLMAIBLHOI0 00CTYKUBaHMS, U 00 aapecax dJIEKTPOHHOH MOUTHI;

6) O pyKOBOJIHWTENE, €ro 3aMeCTUTENSX, PYKOBOAUTEISIX GMiIMaioB (IpU UX HAUIUYUU Y
MOCTABIIMKA COLMATBHBIX YCIYT) C YKa3aHHUEM KOHTAKTHBIX Tele(OHOB U a/IpecOB dJIEKTPOHHOMN
MOYTHI;

7) O CTpykType W 00 oOpraHax ympaBJIeHUS OpraHH3alMd COLMAIBHOTO OOCIYXHBAHUSA C
yKa3aHMEeM HaWMEHOBAHHM CTPYKTYPHBIX MOJpa3AeieHUil (OpraHoB YIpaBiieHUA), (aMUIHA,
UMEH, OTY4ECTB M JOJDKHOCTEM PpYyKOBOIUTEIIEH CTPYKTYpHBIX IIOApa3JElICHUM, MecTa
HAXO0X/IE€HUSA CTPYKTYpHBIX MOJpa3fesieHul, aapecoB O(UIMATBHBIX CAWTOB CTPYKTYpPHBIX
nozpasesieHuil (IpyU HaJIU4MK), aAPECOB DJIEKTPOHHOM MOUTHl CTPYKTYPHBIX NOJApa3esIeHUM



(Ipy HaJIM4YUM); O MOJIOKEHUSAX O CTPYKTYPHBIX MOAPA3IEICHHUSIX OpPraHU3alUH COLMAIBHOIO
oOcinyxkuBaHus (IpU UX HAIUYMK); O IEPCOHATBHOM COCTaBE PaOOTHHUKOB OpraHU3aluu
COLMAJIBHOTO OOCITY’KMBaHMI C YKa3aHUEM C MX COIVIacusl ypoBHs 00pa30BaHUs, KBaIU(pUKaLUU
¥ OMbITa pabOTHI; O OMEUYUTEIIHCKOM COBETE OPTaHU3AIMH COLIMATBHOTO 00CTY KHBAHUS;

8) 0 MaTepHaIbHO-TEXHUYECKOM OOECIEUEHUH IMPEeNIOCTABICHUS COLUAIbHBIX YCIyT (HAJIMYUU
000pyTOBaHHBIX MIOMEILICHHUH ISl TPEAOCTABICHHUS COLUAIBHBIX YCIYT, B TOM YUCIie ONOINOTEK,
00BEKTOB CIIOPTA, CPEACTB 00YUYEHUS] U BOCIIMTAHUS, YCIOBHUIX IIUTaHUS U 00ECIICUEHUS] OXPaHbl
3I0pOBbsI TIOJyYaTeleld COIMAIbHBIX YCIYT, JOCTYINEe K MH(POPMALMOHHBIM CHCTEMaM B cdepe
COIMAILHOTO OOCTy>KUBaHus U ceTH "MHTepHet");

9) o popme conmanbHOTO OOCTYKUBAHUS, B KOTOPOW OpPraHU3AIMSI IPEIOCTABISET COIHALHBIC
yCIyTH (CTallMOHAPHOM, [10JIyCTAlMOHAPHOM, HAa IOMY);

10) 0 Bugax cOUMANBHBIX YCIYT, MPEAOCTABISIEMbIX OpraHu3aluell COUaIbHOTO 00CTyKUBAHUS
(conManbHO-OBITOBBIE, COLMAIBHO-MEIUIMHCKHUE, COLMAIBHO-IICUXOJIOIMYECKHE, COLUAIBHO-
[earorn4eckue, COLUAIbHO-TPYA0BbIE, COIHAILHO-IIPABOBBIE, YCIYTd B LEISAX IOBBILICHUS
KOMMYHHUKAaTUBHOI'O IIOTE€HLMAJIa [OJIydaTesiell COLMalIbHBIX YCIyI, CPOYHBIE COLMAJIbHbIE
yCIIyTH);

11) o mopsiake M 00 yCIOBMSIX IPEJOCTaBJIECHUS COLUAIBHBIX YCIYr MO BHJIAM COLMAJIBHBIX
ycIyr ¥ GopMaM COLMAILHOTO OOCTY)KMBaHUS, B TOM YHCIIE O MEPEYHE COLMAIBHBIX YCIYT,
IPEOCTABIIAEMBIX OpraHU3alyel; O NOPsIKE U YCIOBUSAX MPEJOCTaBIEHUS COLUAIBHBIX YCIIyT
OecrutaTHO | 3a IUIATy 10 BUJAM COLHAIBHBIX YCIyT B (JopMaM COIHAIBLHOTO OOCITYKUBAHUS; O
tTapudax Ha COLMAIbHBIE YCIYyTH IO BUAAM COLHUAIBHBIX YCIYyr U (opMaM COLUAIBLHOTO
o0CIyKUBaHUS; pa3Mepe IUlaThl 3a IMPEAOCTaBICHHUE COLMAJIBHBIX YCIYr, a Takke O
BO3MOKHOCTH I10JTyY€HHsI COLUANIBHBIX YCIyT OecIlIaTHO;

12) 0 uncneHHOCTH NoayyaTesnell COUUaNbHbIX YCIYT 110 (popMaM COLUAIBHOIO O0CITYKUBAaHUS U
BUJAM COLMAJBbHBIX YCIYr 3a cyeT OJUKETHBIX aCCUIHOBAaHMM OOJKETOB CyOBEKTOB
Poccuiickoit ®eaepannn, YHUCIEHHOCTH TMOJy4YaTeslied COLMAIBHBIX yCIyr 1o dopmam
COLMAJIBHOTO OOCITY’KMBaHMsI M BHJAM COLMAIBHBIX YCIyr 3a IUIaTy, YacTHYHYIO IUIaTy B
COOTBETCTBUU C JOTOBOPAaMHU O IIPEJOCTABICHUU COLMAIbHBIX YCIYr 3a CYeT CpEeACTB
(bU3nUeCKUX JUI U (UIIH) IOPUITYECKUX JIHIL;

13) o xonmuuecTBEe CBOOOJHBIX MECT AJIs MpHEeMa IMoydaresell ColUaIbHbIX YCIyTr o gopmam
COLIMAJIBHOTO 00CTyXMBaHUs, (UHAHCHUPYEMBIX 3a CUeT OIO/DKETHBIX aCCUTHOBaHMN OIOJIKETOB
cyonekToB Poccuiickoit denepanuu, U KOJIMYECTBE CBOOOJHBIX MECT JJIsl MpUeMa Moxydaresneit
COLMAIBHBIX YCIyr 1Mo (GopMaM COLMAIBHOIO OOCIYKMBAaHHS 3a IUIATy, YaCTHUHYIO IJIaTy B
COOTBETCTBUU C JOTOBOPAaMHU O IIPEIOCTABICHUU COLMAIbHBIX YCIYr 3a CYeT CpEACTB
(bU3nUecKUX JUI U (UIIH) IOPUIUYECKUX JIHIL;

14) o0 oObeMe MNpeaoCTaBIsIEMBIX COLMAIBHBIX YCIYr 3a CYET OMOJIKETHBIX ACCUTHOBAaHUI
Oro1xeToB cyobekToB Poccuiickoit Denepaliuu 1 3a 1miiaTy, YaCTUYHYIO IJ1aTy B COOTBETCTBHUHU C
JIOTOBOpPaMH O MPEIOCTABIEHUN COLMATIBHBIX YCIYT 3a CUET CPelCTB (PU3MUECKUX JIMI U (WIN)
IOPUANYECKUX JIULL;

15) o HamMYUU JTHUIEH3UN Ha OCYIIECTBIECHUE JEATEILHOCTH, MMOJICKAIEH JTUIIEH3UPOBAHUIO B
COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickoit ®denepanuu (C NpUIOKEHUEM JIEKTPOHHOTO
o0pasa I0OKyMEHTOB);

16) o puHAHCOBO-XO3AUCTBEHHOM AEATENBHOCTHU (C MPHIOKEHHEM JIEKTPOHHOTO 00pa3a IuiaHa
(UHAHCOBO-X0341CTBEHHOU IEATEIBHOCTH);

17) o mpaBuiax BHYTPEHHErO pacHopsaka AJIs IOJydaTeseld COLMAJIbHBIX YCIyr, MpaBHIIax
BHYTPEHHEr0 TPYJOBOI'O pacHopsiiKa, KOJJIEKTUBHOM JOTOBOpE (C MPUIIOKEHHE 3JIEKTPOHHOTO
o0pa3a JOKYMEHTOB);

18) 0 HamM4MK NpeANMCaHUN OPTaHOB, OCYIIECTBIISIONINX TOCYIaPCTBEHHBIM KOHTPOJIbL B chepe
COLIMAJIBHOTO 00CITYKMBaHUS, U OTYETOB 00 UCIOJTHEHNHU YKA3aHHBIX MPEANUCAHNUN;

19) undopmamsi 0 MPOBEICHUM HE3aBUCHMOW OIICHKH KadecTBa (B T.4. CPOKU IPOBEICHHS
HE3aBHCHMOH OLIEHKH KayeCcTBa, KOJIMYECTBEHHBIE PE3YJIbTAThl OLIEHKH, IJIaHbl 110 YCTPAHEHUIO
BBISIBIICHHBIX HEJIOCTATKOB)



20) o6 wuHoM wuH(OpMAIUHK, KOTOpas pa3MemaeTcs, OMyOJUKOBBIBACTCS 10 PEIICHHUIO
OpTaHM3aIN COIMAILHOTO OOCIYXMBaHUS W (WJIM) pa3MEIIEHUE, OIyOJIMKOBAaHUE KOTOPOH
ABIISIETCSl 00s3aTEeILHBIM B COOTBETCTBUU C 3aKOHOJAaTeNbCTBOM Poccuiickoit denepannu

K cyIecTBeHHBIM JOCTOMHCTBAM CaiiTa MOKHO OTHECTH: YIOOHYIO HAaBUTAILIUIO, BEPCHIO JJIs
cnaboBuAsIIUX. JIOMONHUTENBHO K MIPEUMYIIIECTBAM CaiiTa cleAyeT OTHECTH Hajauuue: OJIoKa C
(baHapali3MHTOBBIM MMPOEKTOM; pa3jieia C MHHOBAIIMOHHOW JEATEeIbHOCTHIO; HOBOCTHOM JICHTHI C
¢boTO0, 1eMOHCTPUPYIOLIEH 1eATEIbHOCTh YUPEIKICHHUS.

Hepocrarku caiiTa He BbISIBJICHBI.

PesynpraTel aHanm3a caiita W WHPOPMAIMOHHOTO CTEHJA COLMAIBHOTO YUPEKICHUS
¢dbuxcupoBanuch B Mmetoauke Nel u No2

Hcxons W3 MONyYEHHBIX JaHHBIX pacyeT MoKa3aTe/isi OoleHKH KadecTBa «CooTBeTCTBHE
uHpopManuu 0 AeATEJbHOCTH OPraHM3alMH COUHAJBLHONH cdepbl, pa3MelleHHOWH Ha
001IeI0CTYNIHBIX HH(OPMALMOHHBIX pecypcax, ee COAepPKAHMK M NopsaaKy (gopme),
YCTAHOBJIEHHBIM 3aKOHOAATEJbLHbIMM W HHBIMH HOPMATHBHBIMHU NPABOBLIMH aKTAMU
Poccuiickoii ®egepauun» (I1¢) onpenensiics no popmyse

1 % ( I/ICTeH}I + HcaﬁT )X 1 0 0

HHOpM-CTeHﬂ HHOPM-CaﬁT

Huan:

Mung= 2*(13/15+20/20)*100=1/2*1,47%100=93,33



1.2. Onpenenss 3HaueHUE MOKa3aTe/isl OleHKU KavyecTBa «Hannune Ha opunuaabHom caiite
OpPraHU3aluM CONMUAJbHOU cdepbl MHPOPMANUM O JUCTAHIMOHHBIX CIOCO0AX OOpPATHOM
CBSI3M W B3aNMOJEHCTBHS C MOJAYYATEJSIMM YCJIYIT M HX (PYHKIHOHHPOBAHME» MbI
MOJIb30BATUCh  «MeToAuKoi aHaliuM3a JUCTAaHLUMOHHBIX CHOCOOOB OOpaTHOM CBS3M U
B3aUMOJICHCTBUA C moiydareiasiMu yciayr» Ne3, rae Obuld OIEHEHBI AUCTAaHIMOHHBIE CIOCOOBI
B3aMMOJICICTBHS C MOJIy4aTeIsIMHU YCIyT

1 2 3 4 5 6
Hamuune  w | Hamuuwe —w | Hammuwme  w | Hannuwe  w | Hanmune  w | Hamuuwe m
¢ynkunonup | pynkuuonup | GyHkunoHup | GpyHKIMOHUDP | GYHKUMOHHMD | QYHKIMOHUD
OBaHUE OBaHME aJIpec | OBaHUE OBaHUe OBaHUe OBaHHE WHOTO
aOOHEHTCKOTO | 3JICKTPOHHOM | AJIEKTPOHHBIX | pasaerna TEXHUYECKOH | AUCTaHIIMOHH
HOMeEpa TIOYTHI CEpBHCOB O(pUIMAIBHOT | BO3MOXKHOCTH | OTO  cIocoda
tenedoHa (g monauu | o caiita | BBIpaXKEHUS B3aUMOJICUCT
anekTpoHHOr | «Yacto MoJIydaTeieM | BUA
0 oOpauieHus | 3ajjaBacéMble | YCIYI MHEHHUS
(>xasmoOsl, BOITPOCHI» 0  KadecTBe
NPEIJI0KEHUS YCIIOBUM
), TOIy4YeHUs OKa3aHUsA
KOHCYJIbTaI! yCIIyT
u 1o OpraHusarye
OKa3bIBA€MBI 51
M yciyram u COLIMANILHOM
UHBIX) cdepsl
(Hanmuyme
aQHKETBI  JUIS
onpoca
TpaXIaH WU
THIEPCCHUTKU
Ha Hee)
Ja [a [a Her Her Her

Ha caiite opranuszanuu B HanMuuu HHGOPMALIKA O CIEIYIOMUX TPEX JUCTAHIIMOHHBIX CIIocoOax
B3aUMO/JICHCTBUS U BCE OHU (DYHKIIMOHUPYIOT:

1) womepe Ttenedona (IO YyKa3aHHOMY HOMEPY OTBEYAeT COTPYIHUK OpTraHU3allud |
IPEJOCTABIISIET OTBETHI Ha BONIPOCHI MOJTy4YaTessl YCIyT);

2) agpece 3JEKTPOHHOM MOYTH (MOKHO OTIIPABUThH COOOIIEHHE U MOTYYUTh HHPOPMAIUIO O €ro
IIPOYTEHUHU U OTBETE);

3) DIEKTPOHHBIX CEPBHUCOB (JUIs MOAAUM DJIEKTPOHHOIO OOpaleHus (KaloObl, MPEeaoKeHus),
MOJy4YEeHHUs] KOHCYJIbTAIIMK IO OKa3bIBAEMBIM YCIIyraM U MHBIX);

Pacuer nmanHoro mokasartess IIPOU3BOANJIICA I10 (bOpMy.TICZ
Mayer = TII]/ICT X C}IMCT,

H}]MCT = 30 X 3=90,

I'me
Tawer — KOIHMYECTBO OajIOB 3a KaXKALIH JUCTAHIMOHHBIA CIIOCOO B3aUMOIEHCTBUS C
noay4areasiMu ycayr (o 30 6aoB 3a Kaxabli criocod)




Cuner — KOIMYECTBO (YHKIHMOHMPYIOIIMX JUCTAaHIMOHHBIX CHOCOOOB B3aMMOJEHCTBHS C
NOJyYyaTeasiMi  yCIyr, HMHQOpMamus O KOTOPHIX pa3MelieHa Ha OQUIMAIbHOM —caiiTe
OpraHu3aly COLMaIbHON chepbl.

H}]l/lCT = T}]PICT X C}ll/lCT,

[Tpy HanuuuK ¥ GYHKUMOHUPOBAHUM Oo0Jiee TPeX TUCTAHLIUOHHBIX CIIOCOOOB B3aUMOAEHCTBUS C
MOJyYaTesIMU yCIIyT IOKa3aTellb OLEHKU KadyecTBa npuHuMaeT 3Hadenue 100 6amos.

100 6aJs10B



1.3. JlaHHbIC MOKAa3aTe s OLeHKH KayecTBa «/loJis1 mosryuyaTeseil ycayr, yA0B/IeTBOPEHHbIX
OTKPBITOCTHIO, NMOJHOTOH M JAOCTYNHOCTHI0O MHGpOpPMALMM 0 JesiTeIbHOCTH OPraHU3alHuN
coOMAJIBHOM cepb».

Onpoc notpebuTeneld yciuyr i BBISIBICHHS MX MHEHHSI O KaueCTBE YCIYT B COOTBETCTBUU C
npukazoM Muntpyzaa Poccun ot 30 oktsa6ps 2018 r. Ne 6751, 3apeructpupoBan B MuHiocte
Poccuu ot 20 HOs10pst 2018 1. Ne 52726.

AHKETBI JIJIsl OTpoca MoJiydaTesiel yciyT, BOIpockl 2 U 4.

3unauenue nokazarens (I1°"Py,) paccunrsiBanock mo Gpopmyse:

OTK] _ yCTeHZ[ +yca171T
oy, = ( T )x100
I1°™Py, =(30+29)/(2*30)*100=98,3
rac.
YCTeH)] -  YHUCIIO nonyaneneﬁ yciayr, YHAOBJICTBOPCHHBIX OTKPBITOCTBIO, MOJHOTOH U

JOCTYITHOCTBIO MH(OPMAIINY, pPa3MEIIEHHOW Ha WH(POPMAIMOHHBIX CTCHIAX B IOMEIICHHUU
OpraHMu3aIy COIAIbHOM cephl;

Yeaiir - YWCIO TMONydYareledl yCIyr, YIAOBIECTBOPEHHBIX OTKPBITOCTBIO, TIOJHOTOH U
JOCTYMHOCTBIO HH(OPMALIUY, pa3MEIIeHHOW Ha o(pUIIMaTbHOM CaliTe OpraHu3allnu;

Uoom - 0OIIIEE YHCIIO ONPOIICHHBIX MTOJY9YaTeIeH YCIIyT.

Hcxoas v3 moiydeHHBbIX 3HAYEHUN MoKa3aTelled, XapaKTepu3youmx Kputepud « OTKPBITOCTh U
JOCTYITHOCTh HH(pOpMaIu 00 OpraHu3alluu COIMATLHON Cephh» ero 3Ha4eHUEe PACCUUTAHO IO
bopmye:

K1=(0,3 XIung + 0,3XIuer + 0,4% T1°™Pyy)

K!n=(0,3x93+ 0,3x90+ 0,4x98,3)=27,9+27+39,32 =94



II.

2.1.

3Hauenue

OLICHKH

KadJecTBa

«O0ecrieuenue B
conuaabHoil cepbl KOMGPOPTHBLIX YCJAOBHH NPeIOCTABJEHHUS YCJIYD» ONPeNeasijioch Mo
MeToauke Ned

Kpurepuii ouenkn kavecrBa «KomdpopTHOCTH yc10BUi MpeaoCcTaABJIeHUS YCJOYT, B
TOM YHCJIe BpeMsl 0:KUIAHNS MPeI0CTABJICHUS YCIYD»

nmoxkasareJjs Oopranu3anvm

1 2 3 4 5 6 7 8
HaJIn4ue HaJIUYM | HAJIUYM | HAJIMYKE | CAHUTAP | TPAHCIOP | JOCTYIHOC | MHBIE
KOM(OPTHO | € ujle ul|u HOE THas Th 3allMCH | TapaMeTpsl
51 30HBI | IOHATH | JOCTYIl | JIOCTYIHO | COCTOSIH | IOCTYHIHO | Ha KOoM(pOpTH
OTJIbIXa OCTb HOCTb CTh ne CTb MIOJIyYEHHE | BIX
(oXuIaHus | HaBHUTall | MUTHEBO | CAHUTApH | momemie | (BO3MOX | yCiIyru (IO | YCIOBHIA,
) 15071 W BOIBI | O- HUM HOCTh TenedoHy, | yCTaHOBIIECH
o0opyaoBa | BHYTpHU TUTMEHUY | OpraHu3 | JoexaTb | Ha HbIE
HHOM OpraHus €CKHUX anuu 10 ounmanbH | BEAOMCTBE
COOTBETCTB | aluu MIOMENIEH | COLIMAJIb | OpraHu3a | OM  CalTe | HHbIM
yIomen couuaib 15071 HOM AU opraHusall | HOpMaTUBH
MeOeIbIo HOI chepbl | colMalbH | UM BIM  aKTOM
chepsnl oit COIMAIBHO | YIOJIHOMOY
cthepsl Ha | i chepbl B | GHHOTO
o0ImIecTB | ceTH benepanbH
€HHOM «HTepHer | oro oprana
TpaHCIIop | », UCIIOJIHUTE
TE, IIOCPEICTB | JIbHOHN
HaJIW4ue | oM BJIACTH
napkoBku | Equnoro
) rnoprajia
rocyapcTB
€HHBIX |
MyHULUIIA
JBHBIX
yCIIyT, TIpH
JUYHOM
MOCEIEHU
u B
perucrpary
pe wiu y
CHeruaiumc
Ta
opraHu3ail
uu
COLIMAIBHO
il cepnl)
Ja Ja Ha Jla Ha Ha Ha Ha

B opranu3zaiiuu B HATMYHK BCE BOCEMb YCIOBUN KOM(OPTHOM Cpebl:

l)nanuune KOMQOPTHOW 30HBI OTAbIXa (OXKHUIAHUS) OOOPYIOBAaHHON COOTBETCTBYIOLICH

MeOEIBI0

2)HaM4Me U MOHATHOCTh HABUTAI[MH BHYTPH OpPraHU3alluu COLMATBLHON cephl




3)Hanu4ue ¥ TOCTYMHOCTh MUTHEBOM BOJIBI

4)Hanuyue U JOCTYMHOCTh CAHUTAPHO-TUTUEHUYECKUX TOMEIICHUH

5)caHuTapHO€ COCTOSIHUE TTOMEUIECHUI OpraHu3aluu COUUaIbHON chepbl

6)TpaHCIIOPTHAS JOCTYIMHOCTH (BO3MOXHOCTH JI0€XaTh O OPraHMU3alUHU COIMABLHON cdephl Ha
0OIIECTBEHHOM TPAHCIIOPTE, HATMYKE MaPKOBKHU)

7)IOCTYIMHOCTh 3alMCH Ha ToJiydeHue yciuyru (mo TtenedoHy, Ha oQHUIMATBLHOM caiiTe
opraHuzanuu couuaibHou cdepel B cetn «MHTepHeT», mocpeactBoM EnuHoro mnoprana
TOCYJJApPCTBEHHBIX M MYHUIMIIAIBHBIX YCIIYT, MPU JUYHOM IOCEIIEHUH B PETHUCTPAType WM Y
CIEIMAJIMCTa OPTaHU3alUK COLIMATILHOM cheph)

8)uHble mapaMeTpbl KOM(OPTHBIX YCIOBHH, YCTaHOBJICHHBIC BEJOMCTBEHHBIM HOPMATHBHBIM
aKTOM YIIOJIHOMOYEHHOTO (heJIepaabHOro OpraHa UCIOJIHUTEILHON BIACTH

3HaueHue MoKa3aTelnsl OLEHKH KauecTBa «(OOecrneueHUE B OpraHU3allid COLUATbHON Cgepbl
KOMQOPTHBIX ycinoBui npegoctaBieHust yeayr» (Ilkomd.yen) ONpeaensiiocs mo Ggopmyiie:

HKOMd).yc.JI = TKOMd)XCKOMd)

rjae:

Txomp— KOJTHMUECTBO OAJUIOB 32 KaKJ0€ KOM(POPTHOE YCIIOBHE IpenocTaBieHus yciyr (mo 20
0aJIoB 3a Kaxk10e KOM(OPTHOE YCIOBHE)

Cromp — KOJTHIECTBO KOM(DOPTHBIX YCIIOBUH MPEIOCTABICHHUS YCIIYT.

[Tpu Hanuuuu 1Aty U 60see KOMPOPTHBIX YCIOBUH MPEIOCTABICHUS YCIYT MOKa3aTelb OICHKU
kauecTBa ([xomg.yen) mpuHuMaeT 3HaueHue 100 Gamion

Ixomd.yea= 100 0a10B



2.2. 3HaueHHE MOKa3aTejsi OIEHKM KadecTBa «Bpemsi oxuaaHusi mnpeaocTaBjieHUs]
ycuayru (cpeaHee BpeMsi 0:KUIaHUS U CBOEBPEMEHHOCTh npenoctaBiaeHust yeayrm» ([oxuy)
Onpoc notpebuTeneld yciuyr i BBISIBICHHS MX MHEHHSI O KaueCTBE YCIYT B COOTBETCTBUU C
npukazoM Muntpyzaa Poccun ot 30 oktsa6ps 2018 r. Ne 6751, 3apeructpupoBan B MuHiocte
Poccuu ot 20 HOs16pst 2018 1. Ne 52726. AHKera /y1s1 OnIpoca MmojydaTtesei ycayr, Bompoc 5.
Cpennee BpeMsi OXHAAHMS TPEAOCTABICHHUS YCIYTH M JOJS TMOJydaTesied YCIyI, KOTOPBIM
yCllyTa MpeoCcTaBlieHa CBOEBPEMEHHO PAaCCUUTHIBAETCA MO PopMyIie:

y¢cBoeBp

| | CcBoeBp = Yoou x100

II*ouun = Ceroesp = 30/30%100=100

rae
YCBOEP _ gyiCci10 Moyvaresei yeiuyr, KOTOPhIM yCIIyra IIpeI0CTaBIeHa CBOEBPEMEHHO;
Yoom - 00ILIEE YUCIIO ONPOLIECHHBIX OJIyYaTeIeH yCcIayr

2.3. 3HaueHHME MOKa3aTeJs OLEHKH KadectBa «/lons  mouaywarened  ycayr
YAOBJIETBOPEHHBIX KOM(OPTHOCTHIO NPeIOCTABJIEHHS YCJIYI OpraHu3anMeil couuaabHOM
cpepb» (TTV,,)

Onpoc notpebutenell yciyr i BbISIBICHUS UX MHEHMSI O KaueCTBE YCIYT B COOTBETCTBUHU C
npukazoM Muntpyaa Poccun ot 30 oktsa6ps 2018 r. Ne 675H, 3apeructpupoBan B MuHiocte
Poccun ot 20 HOs16pst 2018 1. Ne 52726. Ankera jy1st oripoca mojydartesieit yeayr, Bonpoc 6.
Omnpenensuiocs o Gopmyse:

yKOMQ)

TTeome, Lo x100

[xoney, =30/30%100=100

rac

VoMb _ yycro mosyyaTeselt yeIyr, yI0BIeTBOPEHHBIX KOM(DOPTHOCTHIO MPEIOCTABIEHHS YCIyT
OpraHu3aiuei coruaibHoi chepsl;

Yoou - 00111€€ YMCIIO ONPOLICHHBIX MMOIydaTesIed yCIyT.

Hcxonss w3 MONYyYEHHBIX  3HAYEHUW — IIOKA3aTelield,  XapaKTepU3YIOWIHUX  KPUTEPUi
«KompopTHOCTh yCI0BHI NPEeIOCTABJICHUSA YCJYr, B TOM 4YHCJIEe BpeMsl OXKHIAHUS
NnpeaocTaBJAeHHU YCJIYT. €ro 3HaYeHHe PACCUUTaHO Mo GpopMmyIie:

K2=(0,3XHK0M(I).yc.H + 0,4<T1" oun + 0,3 XHKOM(byZl)

K2n=(0,3x100 + 0,4x100+0,3x100)= 30+40+30=100



II1.
3.1.

3HayeHue

noxka3arteJis

OICHKH

Kpurepuii oneHku kavyecTBa «/ocTynmHOCTD YCJIyT 11 HHBAJIUI0BY»
«O0opynoBanue

KayecTBa

NoMeIleHHu i

OpPraHu3aluM CcouMaJIbHON cdepbl W mnpujeramoumeid K Held TEPPUTOPUHM € YHYETOM
AOCTYNHOCTH IJI HHBAJIUAO0BY» OIPEACIIIIOCH 0 MeToauke No5

1. ObGopynoBaHue TMOMEIIEHUH OpTaHM3aIllMd COIUAIBHOW cdepbl M TpUIIeraromeid K Hel
TEPPUTOPHUU C YUYETOM JOCTYITHOCTH JIJIsi UHBAJIUJIOB

1 2 3 4 5
000py1I0BaHHBIX BBIJICJICHHBIX aJanTUPOBAHHBI | CMEHHBI | CIIELIMAIIBHO
BXOJTHBIX TPy | CTOSHOK i | X audToB, | X 000py10BaHHBI
MaHAyCaMU/IOILEMHBIM | aBTOTPAHCIIOPTHBI | IOPYYHEH, Kpecen- | X
U TatopmMaMu X CPEICTB | pacIIUPEHHbIX KOJISICOK | CAaHUTapHO-
WHBAJIUIOB JIBEPHBIX TUTHCHUYECKUX
IPOEMOB MOMEIIEHUIT B
OpraHu3aIu
HET Ja HET HET HET
1. O6opynoBaHue MOMEIIEHUH OpraHU3alMK COLMAIBHON cdepbl U mpuieraromeil Kk Hei

TEPPUTOPHUU C YUETOM JOCTYIHOCTH JIJI1 HHBAJIUIOB
B opraHumzanuu B HaJgM4MMd OJHO YCIOBHUE O0O€CMEYeHHs] JOCTYMHOCTH [UIsl WHBAIHJIOB

(Hampumep, CleayIouue):

1) BbBIACJICHHBIX CTOAHOK JIA aBTOTPAHCIIOPTHBLIX CPCACTB HHBAJIIMIOB;

HOprL[OCT = TOpr,Z[OCT X COpF}IOCT

HOpruocT =1*20=20

Trac:

TP oer — KOMMYECTBO OaJIOB 3a oOOecreyeHue YCIOBUN JOCTYMHOCTH OpTraHU3aIluu s
uHBaIU0B (10 20 6a/mIoB 3a KaXKI0€ YCIOBHE TOCTYITHOCTH);

CP'ocr — KOJMYECTBO YCIOBHUM TOCTYMTHOCTU OPTaHU3aIUU JJI UHBAJIUJIOB.
[Tpu Hamuuuu nATH U O60Jiee YCIOBUIM JOCTYMHOCTH YCIYT IJIs MHBAJIMUJIOB MOKa3aTellb OICHKU
kauecTBa (I1°P rocr) mpuHUMaET 3HaueHue 100 6anmoB

3.2.

3HaueHNEe MoKa3aTe/as OlleHKH KadyecTBa «O0ecneyeHue B Oopranmsanuu conMaJbLHOI

cepbl yca0BUil JOCTYNHOCTH, MO3BOJSIIIMX HHBAJIUAAM MOJY4YaThb YCJIYIM HApaBHe €
APYTUMM ONIPEAEISIOCH 10 MeToauke No5

2. OOecrnieueHre B OpraHU3allMM COLUAIBHOW CQepbl YCIOBUH TOCTYNMHOCTH, MO3BOJISIOLINX
VMHBAJIMJIAM ITOJIy4YaTh YCIYTH HAPABHE C APYTUMHU

1 2 3 4 5 6
nyonmupoBa | myOoiMpoBa | BO3MOXKHOCTH HaJTu4Ine MTOMOIIIb, HaJTu4Ine
HUE  JJIA | HUe IPEOCTaBICHUS aJIbTEpPHATH | OKa3bIBaeMas BO3MOXHOC
WHBAJIUIOB | HAAIIMCEH, | MHBAJIUIAM 1o | BHOM pabOTHUKaMU | TH

o 3HAKOB U cnyxy (cmyxy W | Bepcuu OpraHu3alluy, | IPeAoCTaBll
CIyXy W | HHOH 3pEHUI0) ycIyT | obuluanbH | NPOLIEAIIUMH | €HUS
3pEHHIO TEKCTOBOM | CypAOIepeBOYMKa | Oro  caifta | HeoOXoAUMoOe | yCIyru B
3BYKOBOU | U (TrdocypaonepeBo | opraHuzany | 00ydeHue JTUCTAHIINOH
u rpaduyecKo | qUHKa) U B (MHCTPYKTHPOB | HOM
3pUTENbHO | U ceTH aHue) peXUME UITU
51 uHpopManu "NuTepuer" Ha JIOMY
uH(popMaIl | ¥ 3HAKaMH, VTS

uu BBITIOJTHEHH WHBAJNJIOB




BIMH ()
penbedHo- 3pECHUIO
TOYCYHBIM
mpudToM
bpaiins
HET HET HET na HET aa
1. ObecrnieyeHre B OpraHu3aluy COIMAIBbHOI chepbl YCIOBHM TOCTYIHOCTH, MTO3BOJISIOIINX

WHBAJIMJIaM TOJIy4aTh YCIYTH HapaBHE C IPYTUMHU
B opranuzanum B HaqW4uHM JBa YCJIOBHS JOCTYITHOCTH, ITO3BOJISIONIME WHBAIHMIAM IOJIydYaTh
YCIIYTH HapaBHE C IPYTUMHU (HarpuMep, CIASAYIOIIUE YCIOBHS):

1) Hamuuue aJbTEPHATHUBHOW BEpCHM O(UIMAIBHOTO CalTa OpraHu3alid B CETH
"UntepHer" 1 MHBAJIMIOB 1O 3PEHHUIO;

2) Hajnu4Me BO3MOXKHOCTH MPEAOCTaBICHHS YCIYTH B AUCTAaHIIMOHHOM pPEXUME WU Ha
JIOMY

HyCHyFHOCT = rFyCHyrZIOCT X CYCHYFI[OCT:

HycHYFAmCT =20%2=40

re:
TY¥ioer — KOJIMYECTBO OayuloB 3a OOECHEUCHHE YCIOBUH JOCTYIHOCTH, MO3BOJISIOMINX
MHBaJIMJaM II0Jy4yaThb YCIyr'M HapaBHe ¢ aApyruMu (mo 20 OamuioB 3a Kaxaoe YCIOBHE
JIOCTYITHOCTH ).

CYYjocr — KOJIMYECTBO YCJIIOBHM JOCTYITHOCTH, IMO3BOJIAIONIMX HHBAJIUAAM MOJNIy4YaTh YCIYTH
HapaBHE C IPYyTUMHU.

[lpn Hamuuuu nATH U OoJiee YCIOBUW JOCTYIMHOCTH, IMO3BOJSIONMIMX HHBAJIUAAM IOJIy4YaTh
YCIIYTH HapaBHE C IPYTMMH, MoKa3aTenb oleHKH kadecTBa (I yocr) mpuHUMaeT 3Hauenue 100
OaJioB

3.3. 3HaueHue noxkasareJjs OIICHKH KadyeCcTBa <« 0JId nojydaresaen CJYVI,
’
YA0BJIE€TBOPCHHDLIX JOCTYIMMHOCTBIO YCJIYI AJIl HHBAJIUA0B)

Omnpoc norpeduTesneil yciyr 1js BbISBICHHS UX MHEHHUS O KayecTBE YCIYT B COOTBETCTBUU C
npukazoM Muntpyaa Poccun ot 30 oktsa6pst 2018 r. Ne 675H, 3apeructpupoBan B MuHiocte
Poccum ot 20 HOs10pst 2018 1. Ne 52726. AHkeTa a7 onpoca nojyyaresei yciayr, Bonpoc 8.

yHOCT
qI/IHB

m°¢ty, =30/30*100=100

7o, = ( )x100

rae

VAT - gucmo momydarened yCeIayr-WHBAIUIOB, YJIOBJIETBOPEHHBIX JIOCTYMTHOCTBIO YCIYT JJIS
WHBAJIHJIOB

Uyimp - YKACIIO OMIPOILICHHBIX MOTYYaTENIeH YCIyTr-MHBAJIUIOB

Hcxona U3 NMOy4eHHBIX 3HAYEHUN MMOKa3aTesel, XapakTepu3yomux Kputepruil «JlocTtynHocrs
YCJIYT 1J1s HHBAJHUAOBY» €r0 3HAaU€HUE PaCCUMTaHO 110 popmyiie:

K3=((),3 XIIP"yocer + 0,4XTIY Y yocr + 0,3% T170CTy,)

K3:=(0,3%20+ 0,4x40 + 0,3x100)=6+16+30 =52




IV Kpurepuii ouenku kadectBa «/loOpoxkenarelbHOCTh, BeXKJINBOCTH PaOOTHHKOB
OpPraHu3aluM COUMAILHOM chepbi»:
4.1. 3nayeHue TmoOKa3aTejsi ONEHKH KadecTBa «Jloa  moJydartened  ycJayr,
YAOBJIETBOPEHHBIX 100p0O:Ke/IaTEJbHOCTbIO, BEKJIUBOCTHI0 PAOOTHMKOB OPraHU3aLMU
couuaIbHON cdepbl, 00ecneYNBAKIIUX NEPBUYHbIA KOHTAKT W uWHGOPMUpPOBaHHE
MoJIy4aTessi YCJYIrH IPH HENoCPeACTBEHHOM OOPAICHHHM B OPraHM3alMI0 COLUAJIBHON
c‘bepbl)) (HHCpB‘KOHT y[[)
Onpoc notpebutenell yciuyr i BBISIBICHHS MX MHEHHSI O KaueCTBE YCIYT B COOTBETCTBUU C
npukazoM Muntpyzaa Poccun ot 30 oktsa6ps 2018 r. Ne 6751, 3apeructpupoBad B MuHiocte
Poccuu ot 20 HOs16pst 2018 1. Ne 52726. AHKeTa 1J1s orpoca MmojaydaTesnei ycayr, Bonpoc 9.
TIEPB.KOHT — yHepB'KOHT X 100
I ya=( Uoom )
[rrepe-xont,, =3(/30%*100=100
rae
Y HepB-KOHT YUCJIO  TOJy4yaTeled  YCIyr, VyJAOBIETBOPEHHBIX  J0OPOKENATEIHHOCTHIO,
BEOXUIMBOCTBIO PAOOTHUKOB  OpraHW3aIliy, OOECICUYMBAIOIINX IEPBUYHBIA KOHTAKT U
UH(OPMUPOBAHHE MTOJTyYATENsI YCIYTH;
Yoo - 0OIIIEE YHCIIO OMPOIICHHBIX MOJTydaTeNeil yCIyT;

4.2. 3naueHue nokaszatelis OLUEHKU KauecTBa «/loJisi mosryuaresieil ycjayr, ya10BJIeTBOPEHHBIX
A00POKeJIATEIbHOCTHIO, BEAKJINBOCTHI0 PA0OTHHKOB OPraHM3alMU COLUAIBLHOH cdepbl,
ol0ecreynBaOIIMX HENOCPe/ICTBEHHOE OKA3aHMe YCJIYTM NPH O0palieHUM B OPraHM3alUI0
COUMAJIbLHOM chepb»

Onpoc notpebutenell yciyr i BBISIBICHHS UX MHEHMSI O KaueCTBE YCIYT B COOTBETCTBUHU C
npukazoM Munrtpyna Poccun ot 30 oxtsi0pst 2018 r. Ne 675H, 3apeructpupoBad B MuHIOCTE
Poccun ot 20 HOs106pst 2018 1. Ne 52726. Ankera jyist oripoca nojydaresneit yeayr, Bonpoc 10.

OKa3.yCclyr
OKa3.yclnyr  _— Yy e 1
I ya=( )*100
qo6m
[roxasyenry, =30/30*100=100
rae
YORBYEYT - ypcno  mojydarened  yChuyr,  YJIOBJIETBOPEHHBIX  JTIOOPOKENATETbHOCTHIO,

BEXJIMBOCTBIO PAaOOTHMKOB OpraHM3alld, OOECHeYMBAIOIIUX HEMOCPEACTBEHHOE OKa3aHue
yCIIyTH;
Yoow - 0OIIIEE YHUCIIO OMPOIIEHHBIX MOJTyyaTeneil ycuyr;

4.3. 3HaueHMEe MOKa3aTeJs OLEHKH KadectBa «/lonst  mouaydareneid  ycayr,
YIOBJIETBOPEHHBIX [100pPO0KeJaTeJbHOCTHIO, BEK/JIMBOCTHI0 PAOOTHUKOB OpPraHu3aluu
coOMAIBHOM cdepbl PH UCIO0Jb30BAHUM IMCTAHIMOHHBIX ()OPM B3aMMOAEHCTBUD

Onpoc notpebuTenelt yciuyr i BBISIBICHHS UX MHEHHSI O KaueCTBE YCIYT B COOTBETCTBUU C
npukazoM Munrpyna Poccuu ot 30 oxtsi0pst 2018 1. Ne 675H, 3apeructpupoBad B MuHIOCTE
Poccun ot 20 HOs16pst 2018 1. Ne 52726. Ankera jJ1s ornipoca mojaydaTteneit ycayr, Bonpoc 12.

yBe)KJ'I.Z[I/ICT

BOXILIAUCT —
IT ya — (

)x100
q06111
[Ieewtmery, =30/30*100=100

TIe
yBeRLAnet YUCJIO  TIONy4YaTeled  YCIOyr, VyAOBIETBOPEHHBIX  J0OPOKEIATEIHLHOCTHIO,
BEXKJIIMBOCTBHIO paGOTHI/IKOB opraHu3anv IpU HUCIOJIb30BAHUNU JUCTAHIIUOHHBIX (bOpM

B3aUMOJICUCTBUA



Yoouw - OOIIIEE YHCIIO OMPOIICHHBIX MOJIy4aTeae yciyr

Hcxoass W3  MOJNYYEHHBIX  3HAUEHUN  IOKa3aTesiel,  XapaKTepH3yHOIIMX  KpUTepui
«100poxeaTeIbHOCTD, BEKIUBOCTh PAOOTHMKOB OPraHM3alMM COLUAIBLHOI cdepbl» ero
3HaYEHHE PACCUUTAHO IO GopMmyJie:

K4=(0’4xnﬂepB.KOHT i + 0’4Xl'[mca:».yc.nyry}_I + O’ZXHBemn.MCTyn)
K*=(0,4x100 + 0,4x100 + 0,2x100)=40+40+20=100



V. Kpurepuii 0ieHKH Ka4yecTBa «Y/10BJIEeTBOPEHHOCTb YCJIOBUSIMH OKA3aHUA yCIYI»:

IHoka3aresu

«Jloast noJyqareJei yeayr, | Joasi moJsryyareseid ycayr, | «losast noJryvyareJen
KOTOpPbIe TOTOBbI PEKOMEHI0BATH | Y0BJIETBOPEHHbBIX YCJIyT,

OPraHM3alMI0 COLHUAIBHON c(epbl | OPraHUu3ANMOHHBIMH YAOBJIETBOPEHHBIX B
POACTBEHHMKAM W  3HAKOMBIM | YCJIOBUSIMH eJIoM YCJIOBUSIMH
(Morim OBl ee PEKOMEHI0BATh, | MPEeIOCTABJICHUA YCIyD» OKa3aHMsl  yCIyr B
ecii Obl OblIa BO3MOXKHOCTH OpPraHu3aunu

BbIOOpa OpraHu3auuu COUMAJILHOM chepbi»
COLMAJIBHOM cepbl)»

Omnpenensiin o Metoauke Onpoc noTpeduTeneit yciayr Uil BHISIBICHUS UX MHEHUS O KauecTBE
yCIIyI B COOTBETCTBUU € npukazom Muntpyna Poccunm ot 30 okrtsiOps 2018 1. Ne 675H,
3apeructpupoBad B Muntocte Poccun ot 20 Hos0pss 2018 r. Ne 52726. Ankera s ompoca
noytyyatesien yciyr, Bornpoc 13,14,15

Bonpoc13 Bonpoc 14 Bonpoc 15
y eKOM Hopr.ycn yopr.ycn H — y: iﬂ
H eKOM — ——_ koM 1 e - 1 A 1
P ( Yoo )X 00 = ( Yoo )X 00 ( Yoo )X 00
30/30x100=100 6amt0oB 30/30x100=100 6amt0oB 30/30x100=100 GayoB

I/ICXOHH nu3 IMMOJIYUYCHHBIX 3HAUYCHUM HOKaSaTeHeﬁ, XapaKTCPU3yromux KpHTepHﬁ,
«Y 10BJIETBOPEHHOCTD YCJIOBHAIMHI OKA3aHHS YCJIYD» €r0 3HAY€HHE PACCUMTAHO 110 HOpMYyIIE:
K5=(0,3 XIMpexom + 0,2XTIPTYy; + 0,5%TTyy)

K3:=(0,3%x100 + 0,2x100 + 0,5x100)=30+20+50=100

Hrorosnliii moka3arejib OLEHKH Ka4eCTBA 110 OPraHU3ALUM PACCYUTAH 0 (popmy.ie:

Sn=) K™/5

Sh — IOKa3aresb OLEHKH KayecTBa N-OM OpraHu3aluy;

K™, — cpenHeB3BelieHHass cyMMa IMOKa3aTellel, XapaKTepU3YIOLUX Mm-blii KPUTEPUN OLEHKU
KauecTBa B N—OW OpraHu3aluu

K'%=(0,3%93+ 0,3x90+ 0,4x98,3)=27+27+39,32 =94
K2n=(0,3x100 + 0,4x100+0,3x100)= 30+40+30=100
K30=(0,3x20+ 0,4x40 + 0,3x100)=6+16+30 =52

K*:=(0,4x100 + 0,4x100 + 0,2x100)=40+40+20=100
K5:=(0,3x100 + 0,2x100 + 0,5x100)=30+20+50=100

Sn=(94+100+52+100+100)/5=89

3aBeayromuii kadeapoil coruanbHOM paboThI MI.11.H., Tpodeccop Kadeapsl coruaabHOi padoThl
Kypunosuu H.B. 89107556356




